CtpaxoBaHue OT KNbeppuCKoB

UHdopmMaLMOHHBbIN JOKYMEHT O CTPaxOBOM NMpPoOAyKTe
AS LHV Kindlustus, 3aperncrtpmpoBaHHoe B AcTOHCKoU Pecnyonuke I_HV

B aTom gokymeHTe npeacTaBneH obwuii 063op ycryrm cTpaxoBaHUs OT KMbeppuckoB. [IoOKYMEHT He CoOaepXKnUT BCEX
YCMNOBUIA JOroBOpa CTPaxoBaHWUs!, Y4UTLIBAKOLMX CTPaxXoBO HTepec 1 TpeboBaHus. MonHas nHgopmMaums, BKoYas
NpeaaoroBOpHy0 MHGOPMaLNIO 1 YCITOBUSA A0roBopa, NpuBeAeHa B ApYruX AOKYMEHTaX, HanpuMep B YCIOBUAX

CTpaxoBaHus OT KNGeppuCKoB 1 cepTudmKaTe.

YTto npencraBnseT cobom ITOT BUA CTpaxoBaHUA?

Mo poroBopy CTpaxoBaHWs OT KMGEPPUCKOB MOKPbLIBAOTCA onpeAerneHHble undpoBble PUCKM YacTHOro knneHta Telia Eesti
AS 1 4neHoB ero cembW, MOCTOSIHHO MPOXMBAIOLWMX C HAM MO aapecy NpeaocTaBneHUs YCryrm AOMalUHero WMHTepHeTa.
CTtpaxoBaHue CBA3aHO C ycnyron gomalluHero uHtepHeta Telia u gononHuTtensHon ycnyron Telia Turvavérk Kodu n nomoraet
MOKPbITb Pa3yMHble Pacxofbl, BO3HUKLLME BCeACTBME CTPaxXOBOro Cryyasi, a Takke NpAMon oMHaHCOBbIV yLepO, ykazaHHbIN

B YCITOBUAX CTpaxoBaHUA.

7/ \\ Yro ctpaxyerca?

J Mo JoroBopy CTpaxoBaHUsi MOKPbLIBAOTCS:

v' Knbep6ynnuHr — yMbILLNEHHAS U NMOBTOpSioLLasics
TpaBns, yrpo3bl v NnpecnegoBaHne Yepes
3MNEKTPOHHbIE CETU CBA3M UMK ANIEKTPOHHbIE
cpenctea. Boameluatotcs, Hanpumep, pacxogbl Ha
MCMXOMornyeckoe KOHCYNbTMPOBaHWe, yaaneHve
BPEAOHOCHOTO LdPOBOro KOHTEHTA, OYUCTKY
YCTpOWCTB, obecneyeHune 6e3onacHocTu u gpyrue
yKasaHHble B YCMOBUSIX pa3yMHble pacxofpl.

v" KubepBbiMoraTenbcTBo — TpeGoBaHue,
npeabsBAeHHOe TPETbUM MULIOM Yepes CpeacTBa
CBS131 U (MnKn) CeTn CBA3W, CONPOBOXAaeMoe
yrpo3ou 3awndpoBaThb, YHAYTOXNTb UK
onybnunkoBaTb AaHHbIe, 3abMoKMpOBaTh AOCTYN K
OaHHbIM UK YCTPOWCTBaM, YCTaHOBUTb
BpPeAoHOCHOE nporpaMMHoe obecneveHne nmbo
HapyLwnTb paboTy AOMaLUHUX YCTPONCTB.
BoamelLiatotcs pacxofbl Ha BOCCTAHOBMEHNE
AaHHbIX, UT-nomoLLb, yCnyrM No pearnpoBaHuio Ha
WHUMOEHT 1 Opyrue pasymHble pacxofpl.

v' ®ULIMHT — BbIMAHVBaHVE [aHHbIX
ayTeHTUdUkaumm nnbo nobyxaeHve K
COBEpLLEHWIO ONpeaeneHHbIX AeNCTBUM
MocpeacTBOM 3MEKTPOHHON MoyThl, SMS,
NpunoXeHuns Ans obmMeHa coobLLEeHUsIMHA,
coumarnbHbIX CeTeN UNW SPYroro 311eKTPOHHOTo
KaHana, mo3BOMsLUMX 3M0YMbILLIIEHHUKY MONYy4nTb
HeCaHKLMOHNPOBAHHBIV JOCTYM K YCTPOWCTBY MNn
aKKayHTy 3acTpaxoBaHHOro nuua. Bosmellatorcs, B
YaCTHOCTM, pacxoAbl Ha BOCCTAHOBIEHME aKKayHTa,
obecneyeHne 6e30MacHOCTM AOCTyNa, OYNCTKY
YCTPONCTB, a Takke NpsiMon hMHaHCOBBIN yLuepo.

v" MOLUEHHMYECTBO B 3/IeKTPOHHOW TOProsrie —
[obpocoBecTHas Nokyrnka B UHTEPHET-MarasviHe
UKW Ha OHNanH-Nnowanke y Tpeteero nuua,
BbICTYNatoLLEro B Ka4eCcTBe 3aKOHHOro
npeanpuHMMaTensa-npogasLa, ecnv B TeyeHune 14
OHel nocrie cornacoBaHHOM Unu npeanonaraemon
[atbl MCNOSHEHMS ToBap He 6bin gocTaBneH nMbo
ycnyra He Obina okasaHa. Bo3mellatoTcs npsimoi
brHaHCOBLIN yLEepO 1 pa3yMHble pacxodbl Ha
npuBreYeHne cneumanucTa ang yperynmpoBaHus
cny4yasi MOLLEeHHUYeCTBa.

Y10 He cTpaxyeTca?

He Bo3meLlatoTca cnepgytolme Buabl yuiepba un

pacxofoB (MOfHbIN NepeyeHb NCKIOYEHUI NpMBEAEH B

YCMOBUSIX CTPaxoBaHwsl):

% kmbepOynnuHr, CBSA3aHHbIN C MyGNMYHON
[eSATENbHOCTLIO 3aCTPaxOBaHHOMO NNLA;

¥ cOernku Kynnu-npogaxu mexagy YacTtHbIMU nuuamu;

b3

BblINfa4eHHbIN KI/I6€pBbIMOFaTeJ'IIO BbIKYT;

X ylIep6, NPUYMHEHHBI KpaXkel IMYHOCTH, 3a
WCKITIOYEHVEM YKa3aHHBIX B YCIIOBUSIX CllyYaes;

X nepegava HamMyHbIX EHEXHbIX CPeACTB,
noJapoyHble KapTbl, BayYepbl U NePEBOAbI
BUPTyarnbHbIX aKTUBOB (B TOM 4ncrie
KpUMTOBAMOTbI);

X HennaTexecnocobHOCTb Npoaasua Unu
MocTaBLLMKa YCIyT U OLLUMGKM Cry»6 OOCTaBKM.

KakoBbl orpaHu4YeHus CTPaxoBOro
NOKPbITUA?

[nsa cTtpaxoBaHWUsi OT KNGepPPUCKOB AENCTBYIOT, B

YacTHOCTM, criepylolmne orpaHM4eHus (NOsHbIN

nepeyeHb NpuBeAeH B YCINOBUSIX CTPaxOBaHUs):

! cTpaxoBas 3awmTa AeNCTBYET TOMLKO Mpy
aKTUBHOM MOAKIOYEHUN AOMALLHEro MHTEPHETa
Telia BMecTe ¢ gononHutensHon ycnyrom Telia
Turvavork Kodu;

o

He Bo3MelLaeTcs yLiepo, NPUHUHEHHbIN
YMBILUMEHHBIMU AENCTBUSIMUA 3aCTPax0BaHHOTO
nuua, rpy6on XanaTHOCTbI, CO3HATENbHbIM
y4acTUEM B MOLLEHHUYECTBE WM UHOW
NPOTMBOMNPaBHO AEATENBHOCTHIO;

o

He BO3MelLaeTcs yulepb, CBA3aHHbIN C BOEHHbIMU
OeNCTBUAMMU, KNOEPBONHON, rOCYAapCTBEHHbBIM
nepeBopPOTOM UMM roCyAapCTBEHHON
kmbeponepavue;

He BO3MeLLaloTCsA pacxodbl, pasmep 1 dakt
BO3HWKHOBEHWSI KOTOPbIX HE MOATBEPXKAEHbI.

o
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v" Ku6epnomolub — npy HACTYNMIEHUN CTPAXOBOrO
Cry4ast 3aCTpaxoBaHHOE NULI0 MOXET MONy4YnTb
nepBu4YHbIE MHCTPYKLMK B cnyxbe Telia Kiberabi,
Hanpumep no GIOKMPOBKE AOCTYNa, COXPaHEHWUIO
[0Ka3aTenbCTB U Nojave 3asiBEHUS O CTPaxoBOM
criyyae.

Fae pencTByeT cTpaxoBas 3awmra

v'  CTpaxoBas 3aliuTa AeicTByeT Mo aapecy, CBA3aHHOMY C YCIyroi AoMallHero uHTepHeTa Telia, ecnv gomaluHuii
uHTepHeT Telia n ycnyra Turvavork akTvBHbl. 3a npegenamum 3T0ro agpeca CTpaxoBas 3alimra GeNCTBYET B rocyaapcTBax
— uneHax EBponerickoro coto3a, a Takke B AnbaHun, AHgoppe, bocHun n 'epuerosuHe, BatukaHe, Bennkobputanuy,
Wcnananu, KocoBo, JlnxteHwtenHe, MoHako, Hopsernn, Can-MapuHo, CeBepHon MakegoHun, Cepbun, Typuun,
YepHoropuu n LLseruapun.

KakoBbl MOU 00513aHHOCTU?

— [na coxpaHeHWsi CTpaxoBOW 3aluTbl NogAepXuBanTe ycnyrn gomalwuHero uHtepHeta Telia m Turvavork Kodu B
aKTMBHOM COCTOSIHUM U NPUHMMaiTe 0bblYHble Mepbl 6e3onacHoCTH.

— [enavite Bce OT cebs 3aBucsLLee Ans NPefoTBPaLLEeHNs CTPAX0BOro Cyyas U YMEHbLUEHUS BO3MOXHOIO yLiepba.

— [lpuv HacTynneHun cTpaxoBoro criydas HesameanuTenbHo obpaTtuteck B cnyx0y Telia Kiberabi unu B LHV, coxpaHsnte
[JoKasaTenbCTBa U CregynTe NoyYeHHbIM MHCTPYKLUSM.

— CoobLwmTe 0 cTpaxoBoM cryyae B nonuuuio 1 npegcrasbte LHV noatBepxaeHne T1akoro obpalleHust.

— B crnyyae MolleHHWYecTBa B 3NEKTPOHHOW TOProBre npeabsBuTE NPETEH3UI0 NPoAaBLy; B criyyae duLuvMHra unm
MOLLEHHNYEeCTBa B 3MIEKTPOHHOW TOproene obpaTuTech B 6aHK MNu K NOCTaBLUMKY MNaTEXHbIX YCNyr ANs ocnapuBaHus
onepauuu.

— [pepoctaBbte LHV nomHyldo M [OCTOBEPHYH WHGOPMaUMIO O CTPaxOBOM Cry4vyae, a Takke [OOKYMEHTH,
noATBePXKAaKLLMe NOHECEHHbIE Pacxodbl, BbIMUCKU CO cHeTa U Apyrne HeobxoavMble JoKa3aTenbCTaa.

— He ponyckante pacxogos, TpebyoLMX NpegBapuTenbHOr0 MMCbMEHHOIO cornacoBaHns ¢ LHV.

— [pepoctaBbte LHV BO3MOXHOCTb paccrnegoBaTe OBCTOSITENbCTBA CTPaxOBOrO ClyYyas M BepHUTE CTpaxoBoe
BO3MeLLieHWe, ecrnv BNOCNeACTBUN yLuepb BO3MECTUT TPeTbe MULO.

Korga u kak npon3BoaAmuUTCA onnarta yCﬂer?

CToumocTb CTpaxoBaHUs OT KNOEPPUCKOB yKa3aHa B pa3MeLLEHHOM Ha caiTe Telia nperickypaHTe u oTpaxeHa B cepTudmkare.
Mnata go6aBnsieTcs K CHETY 3a yCnyru CBsi3u, BblCTaBNsgeMoMy komnaHuen Telia, n onnaymMBaeTcsl B nopsake onnartbl cHeTa
Telia.

Korga HauMHaeTca M 3akaH4YMBaeTcsl cTpaxoBas 3awmra?

CtpaxoBas 3aluTa HauYMHaeT AeNCcTBOBaTb C AaTbl U BpeMeHW, YKa3aHHbIX B cepTudmkaTe, KOTopbIvi BbiAaeTcs
3acTpaxoBaHHOMY NnuLly nocne aktueauum ycnyrn Telia Turvavork. Cpok AercTBMS CTPaxoBOM 3alLUUTbl COCTaBRSET OQMH rog,
1 aBTOMaTWU4eCKM MPOANEBAETCS Ha CredyoLmn rod, eciv 3acTpaxoBaHHOE NNLI0 HE OTMEHWT NpoaJieHne A0 OKOHYaHUst
TEKyLLEero nepmoga CTpaxoBaHus.

CTpaxoBas 3alUTa MOXET NPEKPaTUTLCH Y paHee ykasaHHOW B cepTudmkaTe AaTbl, €CIM CTPaxoBaHWe OT KUGEeppUCKOB
npekpaLlaeTcs JOCPOYHO B TEX Cryyasix, KOTOpble NPeAyCMOTPEHbI YCIOBUSIMU CTPaxoBaHuUs (Hanpvmep, ecnu ycryra
JoMallHero uHTepHeTa Telia orpaHn4MBaeTca Unu NpekpallaeTcs).

Kak MoxHo pPacTOpPrHyTb AOroBop CTanOBaHVIﬂ?

Ecnu Bbl ohopmunu ctpaxoBaHne oT KnbepprckoB Yepes ANCTaHLMOHHbIN KaHan npogax Telia, Bkntovas camoobcnyxmBaHue,
Bbl MMeeTe NpaBo 0Tka3aTbCsa OT CTPaxoBaHWUsi OT KNO6eppPUCKOB B TeveHue 14 KaneHaapHbIX AHEN C MOMEHTa Hayana AencTeums
CTPaxoBou 3almThbl. [pn oTkasze HeEOHXOAUMO ONNATUTL CTPaXOBOW B3HOC 3a Nepuos, B TeYeHNe KOTOpOoro AencTBoBana
CTpaxoBasi 3aLuTa.



Bbl MeeTe npaBo B ntoboe Bpemsi 0TKa3aTbCHA OT CTpaxoBaHus oT knubeppuckos (ycnyrn Turvavork Kodu n ctpaxoBon 3awunThbl)
Yepes camoobenyxmeaHue Telia, B npeacTaBUTENbCTBE UM Yepes Kom-LeHTp. Ecnn Bel He xoTuTe aBTOMaTM4eckoro
NpoASIeHNs, OTMEHUTE €ro 4O OKOHYaHWA TEKYLLEro CTpaxoBOro nepmoaa.

Ecnu Bbl npuocTaHaBnvBaeTe Unu pactopraete JOTOBOP Ha ycnyry AoMallHero uHTepHeTa Telia, cTpaxoBasi 3awumta no
CTPaxoBaHUI0 OT KNUGEPPUCKOB Takke NpeKkpaLLaeTcs.

CTanOBaHI/Ie oT KI/I66ppI/ICKOB Henb34d NpekpaTtnuTb 3agHNUM YUCIOM.

Ecnun yCnoBusA CTpaxoBaHUA MEHAKTCA U Bbl € 3TMN U3MeHeHWsIMU He cornacHbl, Bel umeeTte npaBo OTKa3aTbCA OT
CTpaxoBaHuaA OoT KI/IﬁeppI/ICKOB 00 BCTynNeHua M3MEHeHUN B cuny.



