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2019 - the year of double growth

The assets of LHV Pank doubled in 2019 reaching 3 EURDb. By the end of the year, we have serviced 202,000
customers and became the third largest bank in Estonia with 10% market share in daily banking. Bank acquired
Danske private customers loan portfolio and increased the amount of ATMs to 125

Rapid growth
A Bank customers: +40,800 (25%)
A Loans: + 768 million (84%)
A Deposits: + 1,279 million (90%)
A Funds: + 160 million (13%)

Customer convenience
A 125 ATMs

A Mobile bank upgrade (customer
onboarding, loan applications, securities
trading, ordering cards)

A LHV joined real-time Faster Payments
scheme for pound payments

Awards
A Bank with the best service — Dive
A Best bank — Euromoney / The Banker

Asset Management
A Asset management fees decreased
A OTC investments
A Yield of Index Fund +25%

Other
A Acquisition of Danske private customers loan portfolio
A Capital raised in amount of 65 EURm
A High credit rating of LHV Pank
A Increase in the amount of investors



Danske deal ensured strong quarterly growth

For customers

A LHV Pank is the third largest bank in
Estonia for daily banking

A Loan application through the mobile
bank

A Best Bank recognition by The Banker

Records in business volumes
A Customer numbers
A Loans
A Deposits
A Funds
A Payments

Other

A Danske portfolio acquisition
completed

A Danske portfolio revenue addition
starting from the end of November

A Decrease in asset management fees
A Pillar Il pension reform

Events after quarter end

A Real-time pound payments opened to
fintech companies

A Moody’s confirmed the credit rating of
LHV Pank at Baa



LHV Group
Quarter with the fastest loan portfolio growth

Financial results, EURt
Net interest income
Net fee and commission income

Otherincome
Total revenue

Total expenses

Earnings before impairment
Impairment losses on loans
Income tax expense

Net income

Business volumes, EURmM
Deposits from customers

Loans (net)

Assets under management
Customers, thous.

Key figures

Cost / income ratio (C/l)

pre-tax ROE*
ROE*

* ROE is based on LHV Group net profit and equity attributable to the owners of AS LHV Group
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Q4-19
13,268
6,427
228
19,923
11,359
8,564
1,546
586
6,432

Q4-19
2,701
1,687
1,374

366

Q4-19
57.0%
12.8%
11.6%

Q3-19
11,5646
6,412
153
18,111
9,399
8,711
15

701
7,995

Q3-19
2,635
1,222
1,328

352

Q3-19
51.9%
18.0%
16.4%

A quarter
+1,722
+15

+75
+1,812
+1,959
-147
+1,531
-115
-1,563

A quarter
+166
+465

+46
+14

A quarter
+ 5.1 pp

-5.2 pp
- 4.8 pp

Group assets passed 3 EURb mark. All
significant business volumes — loans,
deposits, funds — are at record levels and
growing

Loan portfolio grew by a record 465 EURmM
to 1.69 EURD

Loan impairment losses are low and there
are no large loan customers under
separate monitoring

Pension funds management fees have
decreased, no success fees earned during
the quarter

The quarterly profit of 6.4 EURmM was
affected by non-recurring costs and loan
provisions from Danske transaction, which
were not fully compensated by the fees
earned from clients’ securities issuances.
Additional revenues from acquired Danske
portfolio kicked in from November

LHV



LHV Group — comparison with financial plan
Net profit exceeds financial plan by 1.5 EURmM

Financial results, EURt

Total revenue, incl.
Net interest income

Net fee and commission income

Total operating expenses

Earnings before impairment

Impairment losses on loans
Income tax

Net profit, incl.
attr. to shareholders

Business volumes, EURm
Deposits from customers
Loans (net)

Assets under management

Key figures

Cost / income ratio (C/1)
pre-tax ROE*

ROE"

Net interest margin (NIM)
ROA

* ROE is based on LHV Group net profit and equity attributable to the owners of AS LHV Group
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Dec-19
8,176
5,420
2,601
3,649
4,527

354
401
3,772
3,547

Dec-19
2,701
1,687
1,374

Dec-19
44.6%
23.4%
21.0%

2.2%
1.5%

YTD19
73,818
47,388
25,677
39,266
34,552

3,209

4,250
27,092
24,797

YTD19
2,701
1,687
1,374

YTD19
53.2%
16.2%
14.0%

2.2%
1.2%

YTD18
70,024
39,770
26,002
33,807
36,217

5,269

3,758
27,190
25,237

YTD18
1,422
919
1,214

YTD18
48.3%
20.9%
18.4%

2.3%

1.5%

FPYTD
72,899
48,150
24,216
37,525
35,374

5,742
4,059
25,572
23,482

FPYTD
2,605
1,752
1,407

FPYTD
51.5%
15.6%
13.4%

2.3%
1.2%

AYTD FP
+919
-762

+1,461
+1,741
-822
-2,533
+191
+1,520

+1,315

AYTD FP
+96

-65

-33
AYTD FP
+1.7 pp
+0.7 pp
+0.6 pp

- 0.1 pp
+0.0 pp

Revenues above financial plan due to
transaction fees from clients’ securities
issuances. Costs higher mainly due to
increased Guarantee Fund expenses and
higher then planned write-downs of
intangible assets

Loan impairment losses are significantly
lower than forecasted due to lower direct
credit losses as well as model-based
changes

Business volumes are in line with the
ones forecasted

Net profit for the year is 25.6 EURm.
Profit was affected by the pre-financing
costs of Danske transaction of ca 4
EURmM as well as absence of asset
management performance fees. Financial
plan outperformed by 1.6 EURmM, mostly
due to lower impairment losses and lower

Danske transaction costs



LHV Banking

Third bank in Estonia with the daily banking market share of almost 10%
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13,100 new customers. Record levels in
regular customers activity. 202,000
customers in the year end, YoY 25% increase

Deposits increased by 169 EURm, incl.
regular customer deposits by 218 EURm.
Payment intermediaries’ deposits decreased
by 43 EURmM and deposit platforms deposits
decreased by 6 EURm. Deposits in amount
of 2,713 EURm by year end, YoY +87%

Loan growth 465 EURm, including 30 EURmM
in corporate loans and 435 EURm in retail
loans, 393 EURmM of which obtained from
Danske portfolio. Loans in amount of 1,687
EURmM by year end, YoY +84%

By the year end almost 10% of market share
in Estonia gained in daily banking, deposits
and corporate loans. Third place in Estonia
for daily banking and volume of deposits

Best bank in Estonia according to The
Financial Times magazine The Banker

LHV



LHV Banking

Acquired portfolio significantly increased revenues starting from the end of Q4

Financial results, EURt
Net interest income
Net fee and commission income

Other income
Total revenue
Total expenses

Earnings before impairments
Impairment losses on loans
Income tax expense

Net income

Business volumes, EURm
Deposits from customers

Loans (net)

Customers, thous.

Key figures

Cost / income ratio (C/l)

pre-tax ROE*
ROE*

Net interest margin

9 quarters

9 quarters
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Q4-19
13,234
3,087
143
17,363
9,575
7,788
1,546
586
5,656

Q4-19
2,713
1,687

230

Q4-19
55.1%
14.2%
12.7%

1.8%

Q3-19
11,600
3,109
84
14,793
7,690
7,103
15

701
6,387

Q3-19
2,544
1,222

217

Q3-19
52.0%
18.0%
16.0%

1.8%

A quarter

+1,633
+878
+59
+2,571
+1,885
+685
+1,531
-115
-730

A quarter
+169
+465

+13

A quarter
+ 3.2 pp
- 3.8 pp
-3.3pp
+ 0.0 pp

A Net income in amount of 5.7

A



