YcnoBua gorosopa Ha
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LencTButenbHbI
C 20.09.2018'r.

OBLUME MNMOJIOXEHUA

KOHBEPTbI, B KOTOPbIX Haxo4ATcA KapTqua 1 nepcoHarnbHble
3almnTHbIE  3neMeHTbl KapTtouku, He 6b1nmn BCKPbITbl  UNn

11 HoroBop Ha pebetoByto kapTouky Private Banking (panee - i K Kn 6
[oroBop) perynvpyet oTHoweHusi mexay AS LHV Pank (nanee ngspe»(,qubL 171 aKTBALAM RAPTOUKI RIMEHTY HEOOXOAMMO
- BaMk) # knventom Barka (nanee - KnuewT) B Xxome obpatuTbes B kOHTOPY BaHka unu 3anT B HTepHET-6aHK.
nonb3oBaHWs ycnyramu, okasbiBaeMbiMu BaHkoM u TpeTbumu 34 Monk3oBaTens KapToukn MOXeT NPUCTYNNTL K OCYLLECTBNEHWO
nmuamu, npu nomoLlM BbldaBaemoro baHKOM 3nekTpoHHOro Onepauuii nocne aktmeaumm KapTouku.
nnaTe}Horo CpeacTea, Ui kapToqku. 3.5 KapTtouka cBsisgaHa co Cyetom KnmeHra. o xenaHuio Knuenta

1.2 HacTtoswue ycnosus gorosopa Ha ,CleﬁeTOBle KapTo4Ky Private co CuyeToM KnveHTa MoxeT BbITb CBA3AHO HECKOIbKO KapToqu.
Banking (nanee - YcnoBus) sABNSIOTCH HEOTLEMIIEMON HACTbIO 3.6 Monb3osaTens KapTouku MMeeT Npaso ocywecTsnaTs Onepaumm
Horosopa, 1 OHW npuMeHstOTC K [loroBopy MoCTOMbKY, B npefenax Haxogsawmxcs Ha CueTe OEHEeXHbIX CpeacTB U
nockonbky Mexay BaHkom n KnueHTom He CylllecTByeT WHOM yCTaHOBMIEHHbIX B [oroBope JIMMUTOB UM UCKMOYUTENBHO
AOroBopeHHoCTy. nocpefcTeom TepmuHanos, HocsAwmx norotun «MasterCard».

13 B HeyperynupoBaHHbix B [lorosope Bonpocax baHk n Knment 3.7 Mpu wcnonbsosaHnn Kaptoukn Bawk TpebyeT oT Knuenta
VCXOAAT, NOMMMO Ycnosui, Takke n3 O6wmx ycnosuit BaHka n HapexHon ayTeHTUdUKALMM, 3a UCKMIOYEHMEM B mpegenax
YCIOBWI1 4OTOBOPa Ha OkasaHue MnaTeXHbIX YCnyr, B TOM yucne fMMWTA,  YCTAHOBMEHHOTO B  OTHOWEHWM  Omepauwil,
M3 NPOYMX [AOKYMEHTOB, Ha KOTOpPble 3TW YCINOBUSI CCbINAOTCS. OCYLLECTBISIEMbIX C MOMOLLbIO OBOPYAOBAHMUS KOMMYHUKALMM
KnueHT 03HaKoMMNCst CO BCEMM BbilLeHa3BaHHLIMK YCIOBUSIMU, 6rkHero  nons  (Near Field Communication), ecnu
OCBE[IOMIIEH O HUX W COrNACEH C BbITEKaOLMMU N3 HUX NpaBamu nonb3oBaTenb  KapTouku gactT  cBOe  cormacue  Ha
n obazatenscTeamy CTOPOH. ocyuecTereHre Onepauum ¢ NOMOLLbIO NoAHeceH st KapTouku K

1.4 B oTHoweHWn [loroBopa MpUMEHSETCS  3aKOHOAATeNbCTBO oBopyaoBaHuMio  koMMyHuKkaumun  GrwxHero nonst (Near Field
3cToHckon Pecnybnmki. Communication).

3.8 Mocne Toro, kak nomnb3oBaTtenb KapTouku gan cornacve Ha
MOHATUSA ocyuwlectenenne Onepaumn, KnueHT w/wvnu nonb3oBaTenb
KapToyku He nMeeT npaBa Ha BO3BpaT CPeACTB, NOTPaYEHHbIX B

2.1 Momumo packpbITbix B O6wmux ycnoeusix baHka n ycnosusix xofe ocyuwectBnenns Onepauun, 3a WUCKMIOYEHMEM Cryyvaes,
[0roBOpa Ha okasaHWe NnaTeXxHbIX YCMyr MOHSATWIA, B YCNOBMSIX KOra okasaBlUee AaHHYl YCryry nuuo COrfacHo C BO3BPaTOM
MCMONb3YIOTCA Takke Creaylolme NoHATUS B HWKecneaylolem BHECEHHbIX B onnaTty 3a Onepauuio cpeacTB unU  ecnu
3HaveHuu: MmnepaTnBHble HOPMbI He NpefyCcMaTpUBatoT MHOTO.

211 Nonb3oBatenb Kaptouku - KnueHT-cmandeckoe nuuo wunm 3.9 Monb3oBaTenb KapTtouku obsa3zaH no TpeboBaHmo
apyroe otsevaiollee TpeboaHusm BaHka duanyeckoe nuuo, obcnyxmBatoLlero KapTtouky nvua npeabABnsTL
koTopoMmy bBaHk npegoctaBun B nonb3oBaHue KapTouky B noATBEPXAAWNA NNYHOCTb AOKYMEHT M AaBaTb cornmacue Ha
COOTBETCTBUYU C NoxenaHnem Knvexta. 3anncb CoAepXalLUXCsi B HEM AaHHbIX.

2.1.2 KapTtouka - Haxopsweecs B pacnopsbkeHun KnueHta 3.10 KnuneHT cornacex ¢ Tem, yto Bce Onepauun, oCyLLeCTBIIEHHbIE
9NEeKTPOHHOe MNnaTeXHoe CPeAcTBO, NPU MOMOLLM KOTOPOro nonb3oBatenem Kaptoykv n/vnu ¢ ncnonb3oBaHnem 3alnTHbIX
nonb3oBatenb KapToyku MMeeT BO3MOXHOCTb OCYLLECTBMATb anemeHToB KapTouku, unm Beoga Tpebyemblx B UHTEpHeT-cpede
Onepauuu B ycTaHoBneHHoM BaHkom nopsiake. OaHHbIX, /UMM NPUKOCHOBEHWEM K YCTPOWCTBY KOMMYHVKaLn

2.1.3  JIUMWT - BbipaxeHHas B eBPO NpeaerbHasi CymMma, B npefenax Gruktero nons (Near Field Communication) Kaprouku, ans
KOTOPOI  NONb3oBaTens KaproukM MOXET —OCYWeCTBRSTH BaHka saBnsoTCA A4eACTBUTENbHLIMM (B T.4. aBTOPM3OBAHHBIMU B
Onepauim B TeueHe AHS UK MecsLa; .'EF:NGHMVI 3aKoHa O [JONroBOM NpaBe) W Nnoanexat UCMONMHEeHUo

214 MexayHapogHasi oOpraHM3auusl pacyeTHbIX KapTovek - oM.

MasterCard Worldwide. 3.11 BaHk wvMeeT npaBO He BbIMNOMHATb  OCYLLECTBMEHHYIO
nonb3oBatenem Kaptoyku Onepauuio, ecnu:

2.1.5 TepMuHan - cooTBeTCTBYyOLWMI ycrnoBusm baHka 6aHkomar,
nnaTexHblii TepMUHAN WNU uHasi cuctema (B T.4. WHTEpHET- 3.11.1  Cuet KnuenTa 3abnoknposaH unu apecTosar;
cpefa), nocpeAcTBoM koTopoli Monb3osaTtene KapToukn moxeT 3.11.2 KapTouka HefdelcTBUTENbHA, 3aKpbiTa, UMN ee UCMONb3oBaHue
ocyuectBnsTe Onepaumu. 3abnokMpoBaHo;

2.1.6 Onepauusi - ucnonb3oBaHWe C  Momolblo  KapTouku 3.11.3 Cymma Onepauun npeBbILIAET HEUCMNONb30BaHHYK YacTb
nocpefcTBOM TepMuHana HaxoAsLWMXCS Ha CBSI3aHHOM C ykasaHHoro B [loroBope Jlnmuta;

KapToukoii Cuete KnueHta cpepcTs ANs CHATUS HanMuHbIX, 3.11.4 Ha CueTe HeAOCTAaTOMHO CPEACTB [ANA  OCYLIECTBIEHUS
onnatl TOBAPOB UMW YCIYT, NONy4eHus ukdopmavvv unu niobas OrepaLm 1 NoKPLITUS CBA3aHHbLIX ¢ Onepaumen nnaT 3a ycnyri
Apyras cesizaHHasi ¢ KapToukon onepauusi. ucxops w3 MpelickypaHTa;

. 3.11.5 Ha MpoYMx OCHOBaHMSX, BbiTekalowmnx u3 OBLWKUX YycnoBUn n
NMONNIb30OBAHUE KAPTOYKOU NpaBoBbIX aKTOB.

3.1 OcylecTBnATL onepaunn no KapTouke MMeeT npaBo TOMbko 3.12 BaHk nmeeT npaBo 3abnokupoBatb Ucnonb3oBaHne Kaptouku 4o
nonb3oBatens Kaptoukn. Ecnu  KnueHT u nonb3oBaTenb BbISICHEHNS 06CTOATENbLCTB, ecnu:

Kaptouku sBrstoTcs  pasHbiMu  nwuamu,  KnueHt  o6sisaH 3.12.1 bBaHKy cTanu U3BECTHbl OBCTOSITENbCTBA, AAOLLME OCHOBaHWE
nepeaarb ronb3osarento Kaptouku Ans o3Hakomnexusi lorosop npegnonarate, 4to KapTouka wwunu 3alwuTHble 3NeMeHTbl
(B T.4. Ycnosus), O6uve ycnosusi, ycroBusi JOroBopa okasaHust KapTouku monanu B pykM MWL, HE UMelWMX npaBa Ha
nnaTexHelx — ycnyr 1 npouve  Ycnosusi — okasaHus nonb3oBaHne KapToukoir;
COOTBETCTBYIOLIX YOTIYr 1 HECTM OTBETCTBEHHOCTL 38 X 3.12.2 Wcnonb3oBaHve KapToukn MoxeT ObiTb  CBSI3aHO C
BbINOMHEHWe nonb3oBaTtenem KapTouku. e

MOLLUEHHMYECTBOM CO CTOPOHbl KnueHTa w/wnu mnonb3oBaTensi

3.2 Mpn Bbigave Kaptoukm nomnb3oBaTenb Kaptouku nonyyaet KapTouku;
nepcoHanbHble 3awutHble anemeHTbl KapToukn (PIN-kop), 12
KOTOpbIE NP OCYLLECTBNEHUN Onepauuii pacCMaTPUBAIOTCS B 3.12.3 cywectByeT OcCHOBaHvWe Anst 6nokMpoBaHWsl, YykasaHHoe B
KaueCTBE MOAMACH NONb30BATENSI, Ycnosusx, O6LWwux ycrnoBusx nnm YCrnoBusix okazaHus yCnyru.

3.3 Mo xenanunio KnvenHta bBaHk wmeeT npaBo nepecnartb 3.13 Ecnu  BbTekaiouee  us  nyWkta  3.12.  ocHoBaHWe Ans
HeaKTMBMPOBaHHYl0 KapTouky W nepcoHanbHble 3aluTHble Grokuposarus kapToukn He oTnapaeT, Bank umeeT npaso
anemeHTbl KapToukn no noute Ha agpec, ykasaHHblii KnneHtom 3aKpeITh KapTouky.

BaHky. Mo nony4yeHun Kaptoukn KnueHTt obs3aH ybeamTbes, 4To
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3.14 KnueHT n/vnu nonb3osatens KapToyukn umeeT npaso TpeboBaThb, coobwunTb 06 aTomM BaHky no TenedoHy, Homep 1 Yackl paboTbl
4yT0bbI BaHk 3abnokupoBan u/unu 3akpbin KapTouky. KoToporo ony6nukoBaHbl Ha Be6-cTpaHuue baHka.

3.15 3abnokvMpoBaHHasi, 3akpbiTasi UNU HeQencTBUTENbHas KapToyka 4.5 MonyunB ynomsiHytoe B nyHkTe 4.4 coobuieHve, BaHk o6s3aH
MCNONb30BaHNIO HE MOANEXNT. chenatb BCe OT Hero 3aBucslee, 4YTOGbl OCTaHOBUTH

3.16  Ecnu MmnepaTuBHble HopMbl He MpeycMaTpuBakoT UHOTO, BaHk AarnbHeiiliee  ncronbosakne  Kaptoukv (B T.M.  3aKpbITh
He oTBevaeT 3a yuwlepb, npuunHeHHbIn KnueHty nnu niobomy KapTouky).

ApyroMmy TpeTbemy nuuy (B T.4. nonb3oBaTento KapTouku) B 4.6 BaHk u/unn obcnyxuBatowee KapTouky nuuo MMmeeT npaso
CcBA3W C OnNOKMpOBaHMEM MONb30BaHUs KapToykon wnu oTka3aTb B ocyllecTBrneHun Onepaumm n/vnm n3batb KapTouky,
3akpbITMem Kaptouku BaHkom B COOTBETCTBUM C YcrnoBusiMu. 3Tto ecnn  Kaptouka u/unum  3aliuTHble  3nemMeHTbl  Gbinn
fevicTBuTensHo ¥ B cnyvae, ecnu bBaHk, aeiicTBys MCNonb3oBaHbl C HapyleHusmu unu ecnu y BaHka w/vnu
[06pOCOBECTHO, BOCMPENsATCTBOBAN MCMonb3oBaHuio KapToukm obcnyxuBatowero KapTouky nvua BO3HUKHET MOAO3peHue B
Ha OCHOBaHWW He COOTBETCTBYWOLEN AENCTBUTENBHOCTU OTHOLLEHWUN NINYHOCTM Nonb3oBaTens KapTouku.

MHopMaLmu.

3.17 BaHKk MMeeT npaBo MpuBrekaTb AN UCMOSNTHEHWS! CBSI3aHHBIX C MNATE)XXHOE OBSI3ATE/NILCTBO
KapToukon Onepauuin  TpeTbux nuy [B  T.4. KpeawuTHble
yypexgeHus, MexayHapoAHylo — opraHusauuio  pacyeTHbIX 51 Bank wumeer npaBo pebetoBatb co Cueta Bce CyMMblI
kapTodek unu LleHTp 6aHkoBckux kapTodek (Nets Estonia AS)]. OCYLLECTBIIEHHbIX  Mpy  noMown  KapTouku  Onepauwi,
BaHk He HeceT OTBETCTBEHHOCTM 3a AeNCTBMSA Unu 6e3aencTeme YcraHoBneHHble B lNpelickypaHTe BaHka nnatbl, cBsi3aHHble C
YNOMSHYTBIX ML, ucnonb3oBaHneM KapTouku, T.e. C OCYLIECTBNIEHUEM CAEMOK,

3.18 BaHk umeeT npaBo ycTaHaBnMBaTb B OTHOLIEHWM KapTouku gpe»(,qe Beero, HO He Tonbko, nnary éa CHHT/”e HanuiHex B
TIMMUTBI, 3 TAKKE 1 MUHUMATTBHYIO U MaKCUMATTOHYKO CYMMb! AT aHkomaTe, NnaTy 3a NpocMoTp canbao CyeTta U/unu BbINUCKU Co

= CyeTta nocpeactBoM 6aHkomaTa, nnaTy 3a Bblgadvy, 3aMeHy,
eavHopasoson Onepaumu.
akTuBMpoBaHue (ecnv KapTouka akTuBMpyeTcsl B KOHTOpe

3.19 BaHk nmeer npaeso 6e3 npeaBapuTenbHOro cornacus Knventa EaHKa), MecCs4HYl0 nnarty, nnaTty 3a ucnosnb3oBaHue 3aKprTOI7I
n/vnn nonb3osatens KapTouku npepoctaBnatb KnueHTy wnu KapToukn 1 T.4.
nons3osarento KapTouyku CBSi3aHHbIEe c KapToukon o

5.2 Momumo ykasaHHbIX B MpelickypaHTte nnat, BaHk umeeT npaso

[OMOMHUTENbHbIE YCMYTM W NpUBUNErMW, W/vunu npekpawaTtb 6 c M N

npefocTaBrieHne  YNOMSIHYTbIX  JOMOMHUTENbHLIX  ycnyr w AEDETOoBaTL CO LHeTa Talke Hadncnetbie VexayHapoaHoun

. opraHu3aumeil pacyeTHbIX KapToYeKk AOMOMHUTENbHbIe NnaTbl U
npuBMnervin, w/wvnu ycTaHaBnvMBaTb Ha BCe YNOMSIHYTble

[ONONHUTENLHLIE YCNYrM W NpUBMNErAA nnaTy 2a ycnyr BO3MOXHYIO NnaTy 3a KoHBepTauuio. TpeGoBaHusi B CBSi3U C

- OnepaunsiMi, OCYyLLEeCTBNEHHbIMU NpU nomMowy KapTouku 3a

cornacHo penckypaHTy. o

npeaenamu EBpo3oHbl, nocTynatoT B BaHk oT MexayHaponHou

opraHvsaumm pacyeTHbIX ~ KapToyek B €BpO unm

4. TPEBOBAHUSI BE3OMNACHOCTU B XOE KOHBEPTUPOBAHHEIMM B €BPO. Ifypc KOHBEpPTaLUMW ykasblBaeTcst
NONb30BAHUS KAPTOUYKOU MexpayHapoaHoi opraHu3aumert pacyeTHbIX KapTodek Ha AeHb

OTCHINKN A@HHBIX.

41 Monw3osatent KapTosky 06a3aH: 5.3 Cymmy Onepauuu u cBsizaHHble ¢ Onepauusimy nnatbl 3a U

4.1.1 COﬁCTBeHHOpyLIHO NoCTaBUTb NoAnucb Ha KapTque npu ee pacxoapl BaHk ﬂe6eTyeT co quTa, KaKk npaBuno, B [AeHb
nony4yeHuu; noctynnexnuss Onepauun B BaHk. MnaTy 3a Bblgayvy KapTouku

4.1.2  Vcnonb3sosatb KapTouky B COOTBETCTBMM C [JOrOBOPOM 1 AenaTb n/nnu samery Kaptouki Bark geGetyet co Cyeta B AeHb 3akasa
BCe OT Hero 3aBucslee, 4ToBbl yGepeub KapTouky oOT KapToukn (B ToM uucne Hoeoi KapTouku) BaHk aebetyer co
MEXaHUYECKUX MOBPEXAESHWUA, BIUSHUS BbICOKUX TEMMeparyp, Cuera 10 uncna criepylolero 3a sakasom mecsua, nnaty sa
3MeKTPOMarHUTHOTO NoMs, KONMPOBaHUS, NOAMEHbI U T.M.; aktueuposanne  Kaptodkn (8 crnydae ecnn  Kaptouka

akTMBupyeTcs B koHTope baHka) baHk nebetyer co Cueta 10

413 He nepepasatb KapTouky TpeTbemy(-um) nuuy(-am), sa uncna creaylLero 3a akTuBMpoBaHueM KapTouku mecsua, a
VICKIIOYEHMEM  TL,  MpUHAMAaloWnx  nnatex B - xoae MECSYHYI0 NnaTy 3a norb3oBaHue KapToukoii - exemecsiuHo 10
ocyuwecterenms Onepaunn; uncna MecsiLa, CIe/lyIoLLEero 3a paceTHbIM Mecsiem. Mnaty 3a

4.1.4  wvcnonb3oBaTb KapTouky uckmouuTensHo B TepmuHane, BblAayy, 3amMeHy W akTuBuMpoBaHue KapTouku BaHk He
Hocawmum  norotun  «MasterCard», 1 npu ocywecTBNeHUN Bo3BpallaeT. baHk nmeeT npaBo aebetoBaTb co Cueta cymmy
onepauwii cnefoBath ykasaHusaM TepMuHana. baHk He oTBevaet Onepauuu u/unu oroBopeHHble B [loroBope nnatbl Takke B
3a ywep6, BO3HUKLLIWIA BCNEACTBUE HapYyLLUEHWsi AaHHOMO NMyHKTa [ApYroi ycTaHoBneHHbI BaHkom aeHb.

Rorosopa; 5.4 KnmeHT 06s13aH 06ecneumnTs, 4ToBbl Ha CueTe GbiNo AOCTAaTOUHO

4.1.5  He wucnonb3oBaTb KapTouky B HE3aKOHHbIX LEMsX, B T.4. AnNs cBoGOAHBIX cpeacTB Ans AebGeToBaHWsi CyMM, YKalaHHbIX B
npuobpeTeHnst  3anpeLleHHbIX  AEeNCTBYIOLWMMU  MPaBOBbIMU nyHkTe 5 [loroBopa.
aKTamm TOBapoB W ycryr; 55 Ecnm KnueHT He BLINOMHSET NPUBEAEHHOTO B MNyHKTE 5

4.1.6 He3amenuTenbHo coobaTte BaHky 06 owmnbkax unu nepebosix, nnatexHoro obasatensbcTea, baHk nmeeT npaBo 3abrnokupoBaTb
NpensiTCTBYIOLMX OcyLiecTBreHuo Onepaumii; nonb3oBaHne KapToukoi BMMOTb A0 BbIMNOMHEHWUS! MNaTEXHOro

4.1.7  BBINOMHSTL NpouMe 0Bs3aTenbLCTBA, BbITeKalolMe 13 [lorosopa obssarensctea. Bakk pasbnokupyer nonb3osakie Kaproukoit B
1M 3aKOHa O [ONTOBOM MpaBe. TEYEHWE PpasyMHOro BPEMEHW Mocre YCTpaHeHus unu

nUKBUOAUUM OBCTOATENbCTB, SIBUBLUMXCS OCHOBaHWEM Ans

4.2 B uensix obecneyeHusi 6€30MacHOCTU B XOAE OCYLLECTBIEHUS BHOKMPOBAHMSI.

Onepauui, nonb3oBaTento KapTouku pekomeHayeTcs

nepuoanyeckn MeHsTb 3alluTHble 3nemMeHTbl KapTouku, ecnu .
BaHkoM  ycTaHOBMEHbl ~ COOTBETCTBYIOLUMIA  MOPSAOK U 6. MHPOPMUPOBAHUE U NOOAYA NPETEH3UU B
Nepuoan4HOCTb. CBA3U C BbINOJIHEHHBIMU OMEPALUAMMU

4.3 KnueHT w/wvnu nonb3oBatenb KapToyku obs3aH oﬁecneHMTb: 6.1 WHcpopmaLmio OTHOCUTENBHO BbINOMHEHHbIX wunu
4TOGbI HI O[IHO He MMeloLLee NPpaBa Ha Nnonk3oBaHne KapToukol HEeBbINOMNHEHHbIX Onepaumit KnneHT nonydaeT u3 BbINUCKKM CO
NUUO He Monyywno B cBoe BnafeHne KapTouky w/unu emy He Cuerta.
cTanu u3BecTHbl 3alwnTHbIE 3neMeHTbI. [Monb3oBaTens KapTouku
[OMKEH fenaTb BCE OT Hero 3aBucsillee, 4Tobbl obecneunTb 6.2 KnneHT ob6s3aH HEe3aMe/NUTenbHo MPOBEPUTL MPaBUMbHOCTL
COXPaHHOCTL KapTouku nvnn ee 3alnTHbIX SNEMEHTOB, B T.u. ocywecTBneHHbix  Onepaumit. Bce npeTeHsum B CBsau ©
3aMNOMHWUTL  3alLUTHBIE 3MEMEHTbl, He COXPaHsATb 3aluUTHbIE HEaBTOPU3OBAHHBIMM WU HEBEPHO  3amonHEeHHbIMM
3MEMEHTHI HU Ha OJIHOM HOCUTENe MHopMaLn U 6AUTENBHO Onepaunsamu HeobXoAMMO NMpeAcTaBnsATe B MO3BONSIOLEH
XpaHUTb 3alLUTHbIE 3NEMEHThl C TeM, YTOBbl WCKMIOUUT WX nMcbMeHHoe BOCTIpon3BeAeH e opme HesaMeanuTensHo, Ho
MeronbsosaHme TPeToMMM NuuamMM (B T.4.  HeMeaneHHo He Mo3/iHee yka3aHHOTO B AENCTBYIOLMX NPABOBLIX aKTax CpOKa
YHUUTOXUTL CopiepXalLi 3allnTHbIE 3NIeMeHTbI KOHBEPT nocne (koTopbili Ha MomeHT sakmiouerns [lorosopa coctasnser 13
JIX 3aMOMMHaHNS). MecsLEB, cuMTasi Co AHA ocyliecTBrneHns Onepauum).

44 Ecnu KapTouka He aBTOpWU30BaHa, HEBEPHO UCTONb30BaHa Unu 6.3 B cnysae ecnm KnueHt unu nombsoearens KapToukn
ecriv KapTouka W/unu 3aluuTHble SnemMeHTb KapToukn yTepsHbl, asTopusosan Onepaumio, He 3Has TOYHOM CyMMBI, BaHk He HeceT
MOXMWEHbI, WM Xe CTann WM MOMN CTaTb W3BECTHBIMM OTBETCTBEHHOCTW ~ 38  pasMep ~ CyMMbl = OCYLLECTBNEHHOM
TPETbUM NMLAM, HE MMEIOLMM NpaBa Ha uX WUCTonb3osaHue, Onepaunn. B Takom cnyyae KnueHT w/wunu nonb3oBaTenb
nonb3oBaTtenb KapToukn unn KnneHT o6si3aH HesaMeanuTensHo Kaproukn 1MeeT npaBo NpeAbABNATL - MpeTeHsMio M

TpeboBaHne Ha BO3BpaT B 4acTU CyMMbl COOTBETCTBYIOLLEN

AS LHV PANK  TARTU MNT 2, 10145 TALLINN 6 800 400 INFO@LHV.EE LHV.EE LHV
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o0b6a3aTenscTBO - M/MNn

KapTtoukon.

OOHO M3 YCNOBWW  NOMb30BAHUSA

6.4 JononHutensHas uHgopMauus B OTHOLUEHUM OCMapuBaHUs 8.4 Ecnn KnueHT w/mnu nonb3oBatenb KapTouku He xenaet
Onepauuu goctynHa Ha Be6-cTpaHuue baHka. nony4nTb HoByto KapTouky, oH 06513aH onoBecTUTb 06 aToM baHk

6.5 Bce npouMe mMpeTeHsuM W cropsl  Mexay KnueHTom, NUCbMEHHO Unu B Apyron npuemnemon ans baHka dopme kak
none3oBatenem Kaptouku n BaHkom paspeluatoTcsi B Nopsiake, MUHUMYM 3a 2 (ABa) MecsiLa A0 HACTYMNeHNs MOCNIeAHEro AHA
ykasaHHOM B OBWWX ycroBusix. Ecnu BaHk M KnueHT He ykasaHHoro Ha Kaptouke mecsa.

[AOCTUraloT  [JOrOBOPEHHOCTM B  OTHOLUEHWWM CBSI3aHHBIX C 8.5 Ecnn KnveHT w/wnu nonb3oBatens KapTouku He nonyyaet
[loroBopoM pasHornacuii, cnop peluaeTcsa B cyde No MecTy KapTouky B BaHke n/vnu He aktusupyet KapTouky B TeyeHue 6
HaxoxpaeHus baHka, ecnu BaHk u KnvueHT He goroBopsATcsa UHave (lwecTn) mecsLEB HaunHasi ¢ MOMeHTa, koraa KapToyka rotosa,
VMU ecrniv MHoe He BbiTekaeT u3 VimnepaTuBHbIx HopMm. KapTouky 3akpblBaloT U yHUUTOXAIOT, Npu4eM AebeToBaHHbIe co

6.6 Ons BHecyneGHoro paspelednst criopa KnueHT MoxeT Cuyeta KnueHTa B cooTBeTcTBUM C MNpeiickypaHTom BaHka nnatbl
06paTUTLCA TakkKe B AeiCTBYIOLLYI0 NPy [lenapTamMeHTe 3aluT KnuenTy He BosBpaLyatoTes.
npaB notpebutenen (agpec: lMpoHkcn 12, TannuuH 10117, 8.6 Monb3oBaTtenb KapToyku 06a3yeTcs He ncnonb3oBaTtb KapTouky,
TenedoH: +372 62 01 707, 9nekTpoHHas  noyta: €eCn OHa HefdencTBUTeNbHa, 3akpbiTa UMK NO APYro NpuunHe
info@tarbijakaitseamet.ee, BebG-CTpaHuua: HenpurogHa K UCnonb30BaHuio, M BEPHYTb TaKyto KapToyky BaHky
www.tarbijakaitseamet.ee) KOMUCCUIO NO PACCMOTPEHUIO Xanob B TeveHue 30 (TpuauaTv) AHEN HaYMHas C 3aKpbITUS, OKOHYaHKSA
notpebutenei. cpoka AENCTBUSI KAPTOUKW UMK HAcTyNIeHWsi ee HenpurogHoCTU

6.7 KnueHT nogTBepXaaeT cBOE cornacve Ha To, YTO K BbITeKaloLLm no Apyrow npudmHe.

13 [loroBopa OTHOLUEHWSIM NPUMEHSIeTCst MpaBo OCTOHCKOW
Pecnybnukv 1 cnopHbele BONpock! peLlaloTcs B cyae acTtl)(HVII/I (B 9. BCTYMNNEHUE B CUNY, U3MEHEHME U
T.4. B Cryyae, ecnu rnocne 3aknoyeHus gorosopa KnueHTt
nepeexan XuTb 3a rpaHuuy). MPEKPALLEHWE 1IOrOBOPA
9.1 [loroBop BCTynaeT B CuIy MO €ro 3akmioyeHun u sBnseTcs
6eCcCpOYHbIM.
OTBETCTBEHHOCTb o
9.2 KnueHT umeeT npaBo xopaTainctBoBaTb nepen bBaHkom 06

7.1 B cnyyae HeBbINonHeHns cBomx 06s3aTenscTB CTOPOHbI HeCcyT n3MeHeHun Jiumuta mnu JIUMUTOB B YCTaHOBMEHHbLIX BaHkom
OTBETCTBEHHOCTb B COOTBETCTBMM C YKasdaHHbIM B YCNoBusX, nopsigke u npepgenax. B Takom cnyvae baHk umeer npaso
O6wwMx ycroBusix, AOrOBOPE Ha OkasaHwe MnaTexHsIX ycryr v M3MeHaTb (B T.4. yBenuumeaTb) JlumuTbl 6e3 odopmneHus
NpaBoOBbIX aKTax. COOTBETCTBYIOLLErO NpunoxeHunss o6 nameHeHun [orosopa. B

7.2 B cnyyae ecnu nponaslias unu noxuileHHas KapTtouka u/vnu OTHOWIEHMN  U3MEHeHHbiX  JlumuTos  AelicTeyloT  Bece
3allmuTHble 3nemMeHTbl KapTouku Gbinv UCNoNb3oBaHbl C LieMbio ycTaHoBreHHbIe [lorosopom ycrosus.

OCyLLleCTBNNeHNA HeaBTOPMU3OBAHHOIO nnarexa B 3Ha4YeHun 9.3 BaHk umeet npaBo  U3MEHATb  YCroBus ﬂoroaopa B

3aKoHa 0 AONroBOM npase, a Tawke B cnyyae ecnv Kaprouka OQHOCTOPOHHEM nopsiake, NpeaBapuTEnbHO ONoOBECTMB 06 3TOM

w/vnn 3awmnTHble 3nemeHTbl KapTouku 6Gbinv MCnonb3oBaHb KnueHTa no meHblueii mepe 3a 2 (asa) mecsua. B TeueHve

APYrMM  HeomnpasAaHHbiM  cnocobom, 1 Knuewt  w/unu ykasaHHbIX 2 (OByX) MecsueB KnMeHT nmeeT npaBo pacToprHyTb

nonb3oBatens KapTouku He xpaHun KapTouky u/mnu 3awmrHeie [oroeop HeMeaneHHo u GecnnaTHo. ECNn KNWeHT He pacTopr

aM1eMeHTbI Nofo6aroLLVIM 0BPa3OM U 3aKOHOM He NPeayCMOTPEHO [OroBop B TeYeHMe yKasaHHOro Cpoka, CYMTAeTCs, 4YTO OH

06CTOATENLCTB, OCBOGO)K,D,aIOLLl,I/IX OT OTBETCTBEHHOCTU, KnneHt cornacuricsa ¢ UaMeHeHUsMN.

OTBeYaeT 3a BO3HMKLLMIA ywep6 BNNoTb A0 cooblieHno BaHky 94 K 6

MDMEMIIEMbIM  OBPadoM. HO B  Mpeaeniax CyMMbl,  He . NMEHT MMeeT NPaBoO PacTOPrHyThb ,Eloroaopscz bIYHOM NopsaKe,
o onoBecTMB 06 3ToM BaHk 3apaHee no MeHbLUeit Mepe 3a 1 (oauH)

npesbilwatoLlen akeueaneHT B 150 eBpo. YcTaHoBneHHoe B mecsiLy

HacTosIlLeM MyHKTe OrpaHWyeHue B OTHOLUEHUM CyMMbl He

NnpuUMeHsieTC B Cryyae, ecnv HeaBTOPU30BaHHbLIA MnaTex 9.5 BaHk nmeet npaBo pacToprHyTb [loroBop B 06bI4HOM Mopsiake,

SBMNAETCS Pe3ynbTaTOM MOLIEHHUYECTBA CO CTOPOHLI KnnenTa onosecTs 06 aToM KnueHTa 3apaHee no MeHbluein mepe 3a 2

nvnn nonb3osatens Kaprtoukn unu ecrm  KnueHT w/vnu (nBa) mecsiua.

nonb3osatent KapTouku cosHaTenbHO wnu B pesynbTate 9.6 MoMUMO MPOYMX OCHOBAHWIA, BbITEKaOLLMX 13 OBLIMX YCrIOBHUA,

S7MOCTHOW XanaTHOCTU HapyLumr: ycrnosuii  [loroBopa 06 OKasaHUM MNaTEXHbIX  YCIyr unu

7.2.1 obsasatenbCcTBO Mcnonb3oBath KapTouky w/vnu  3awuTtHble npaBoBbIX aKkToB, BaHk nmeeT npaBo pacToprHyThb [orosop B
aneMeHTbl B COOTBETCTBUM C YCMOBUSIMW WX Bblgaun u YpesBbluaiHoOM nopsiake 6e3 NpeaBapuTEnbHOrO OnoBeLLeHNs,
1cnonb3oBaHus, B T.4. 00643aTenbCcTBO AenaTtb Mo MonyvyeHun ecnm:

KapTouku n/nnn 3awnTHbix anemenTos Bce Heobxoanmoe Ans 9.6.1 BCe BblAaHHbie Ha ocHoBaHuM [oroBopa Kaprtouku 6Gbinu
COXPAHHOCTM KapTOUKM 1 3aLUUTHBIX 3MEMEHTOB, MO3BONSIOLLNX 3aKpLITl M/MNK Nonk3osaHne Kaptoukolt Gbino 3abnokposaHo B
€€ Cnonb3osaHune; TEYEHMe MO MeHbLLEN Mepe 4 (YeTbipex) MecsiLieB noapsy;

7.2.2  obs3aTenbCcTBO HesaMeAnuTensHo coobwate bBaHky wnu 9.6.2 [leiictBue KapTouku 3akaHumBaetcsi U KnueHT  wmnm
YKasaHHOMYy VM AnA STOM LEnn TpeTbemy Ly O nponaxe, nonb3oBatenb KapTouku He nonydaeT B BaHke B Te4eHue cpoka,
Xuwenun Kaprodkn u/unmu 3alMTHbIX SNemMeHToB, a Takke o yKa3aHHOro B nyHkTe 8.5. [loroBopa, HOBYK KapTOuKY (B T.4. He
HeaBTOPM3OBAHHOM  WNM  HeHaAnexallem  WCMosib30BaHWUn aKTUBMPYET HOBYIO KapTOUKY);

KapTouku nocne Toro, kak eMy cTano usBectHo o6 aToMm;
9.6.3 Onepauum ¢ nomoLLbto KapTouku He oCyLLecTBRSNUCL B

7.2.3 OOHO WNN HECKONbKO YCMOBWIA BblAA4YM W UCMOMNb30BaHUA TeueHue 6 (LIeCTV) MECSILEB NOAPSiA.

KapTouku u/vnun 3awmtHoro anemeHTa. .
9.6.4 3akaH4vBaeTcs AencTBMe 3akmoyeHHoro mexay baHkom u

7.3 BaHk He HeceT OTBETCTBEHHOCTM 3a BOBMEYEHHbIX B Knuertom gorosopa Private Banking.
ocyuiectBneHve Onepauuu  TpeTbUX UL,  OMMavYeHHble
KapTouKoi TOBapsl UMM YCRyM, a Taikke B Crydae, ecru 9.7 [oroBop npekpaLiaeTcsi aBTOMATWYECKM MO  OKOHYaHUM
KapTouky OTKasbIBAOTCA NPUHUMATL AfS  OCYLLECTBIeHUs 3akniodeHHoro  Mexay bBakkom - Knuewtom nAorosopa o6
Onepaunm. OKa3aHWUM NNaTexXHbIX YCIyr.

9.8 CTOpOHbI MMeloT  npaBo  npekpatutb  [oroBop  no
o . [JOrOBOPEHHOCTY CTOPOH B nito6oe Bpemsi.

8. OEUCTBUE KAPTOYKM U BbIDAYA HOBOU

KAPTOYKM 9.9 MpekpaweHne [loroBopa He OKasblBaeT BAUSHUA HWU Ha
HacTynneHve cpoka onnathl, HW Ha B3biCkaHue WNK

8.1 KapToyka pevctByeT OO MNOCNEAHEro 4ucna yKa3aHHOro Ha YAOBNETBOPEHNE MaTepuanbHbiX TpeboBaHWI, BO3HMKWMX OO
KapTouke mecsua (BKNOYUTENBHO). npekpalleHus [lorosopa.

8.2 Mo okoHuaHWM cpoka Aeincteua KapToukn baHk umeeT npaso
noarotoBuTb HoByto KapTouky. BaHk onoselyaet Knventa n/vnu 10. KAPTOYKA PRIORITY PASS
nonb3oBatens KapTouku o BpemMeHW W/unu mecte nonyveHust
HoBon KapTouyku. 10.1. Bmecte ¢ kapToukon nonb3oBaTento KapToukm Bblgaetcs

. kapTouka Priority Pass (3a ucknioueHunem cnyyaes, ecnv KnueHt

8.3 Mo okoH4aHuK cpoka aevcTBusi Kaptouku unu B cnyyae, ecnu " KaDTOuKM OTKA3ancs oT KapTouku Priorit
KnueHT xopaTancTByeT O MOMy4eHUW HOBOW KapTOukM (3ameHa gmnm nonbaoBaT:J?'b. F; Limi P Y
KapTOuKn), BaHK UMEET NpaBo He MOAOTABNMBATH WK He ass unu ecnu Priority Pass Limited oTkasbiBaeTca BbiaaBaTb
BblAaBaTb HoBYl0 KapTouky, ecnn KnueHT n/unu nonb3osatenb KapTotky Knmerty wunn I'IOJ'IbBOBaTel'I}OMKapTO‘-IKI/I). KapTqug

’ Priority Pass sBnsetca nepcoHanbHoOW, W npaBo Ha eé
KapToyku Hapywun kakoe-nn6o BbiTekalolwee u3 [loroBopa
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10.2.

10.3.

10.4.

ncnonb3oBaHne
KapTouku.

nveet UCKNIOYNTENBHO nonb3oBaTtenb

Kaptouka Priority Pass npepgoctaBnsieT [goctyn B CanoHbl
(nayHaX) BKMIOYEHHbIX B MPOrpaMMy asporopToB M Mo3Bonsier
nonb3oBaThbCsi NpeAnaraeMbiMi TaM ycryramvi B COOTBETCTBUM C
YyCNoOBMSAMMW MNONb30BaHWUA kapTodkon Priority Pass, koTopble
OOCTYMHbI  NO  agpecy www.prioritypass.com. [lonb3ysck
kapTo4kon Priority Pass, nonb3oBatenb KapTouku cornawaetcs
C yCrnoBMSIMM MONb30BaHus kapToudkon Priority Pass. BaHk He
HeceT OTBETCTBEHHOCTW 3a YCNyru, MpeafiaraeMble B carioHax
BKMNIOYEHHbIX B nporpammy Priority Pass asponopToB, 1
nonb3oBatenio KapTtouku criegyeT c nobbiMu npobrnemamu B
CBS3M 3TUMM ycryramu obpaLlaTbCs K NOCTaBLLUKY YCRyri.

KapTouka Priority Pass aencrtsyeT 4o yka3aHHOroO Ha Hel cpoka
npv ycrnoeuu, 4To [JoroBop W 3akroyeHHbI Mexay BaHkom n
KnueHtom porosop Ha npuBaTHoe GaHkoBckoe obcnyxmBaHue
SABNSOTCA AENCTBUTENBHBIMU.

Ha ocHoBaHun kapTouku Priority Pass B TeueHue cpoka aenctaust
3aknioyeHHoro mMexay baHkom u KnueHntom porosopa Private
Banking nonb3oBatens KapTouku nmeeT npaBo Ha 6ecnnaTHoe
noceleHne CarioHOB BKIIOYEHHbIX B nporpammy Priority Pass
asponopToB. Ecnun pencteue 3akntoveHHoro mexay baHkom u
KnneHtom poroBopa Private Banking 3akoHuunocb,
nonb3oBatenb KapToyku nonb3yercst NibrotTaMu, CBSI3aHHbIMU C
rnoceLeHMeM carnoHa BKMOYEHHOro B nporpammy Priority Pass
asponopta, KnueHT o06s3aH ynnatutb bBanky nnaty 3a
nonb3oBaHWe  CanoHoMm no  craeke, YCTaHOBIIEHHOWN
MpenckypaHTomM. Ecnn nbrotamu, cBA3aHHbIMK C NoceleHnem
canoHa BKMOYeHHOro B nporpammy Priority Pass asponoprta,
nonb3yeTcs Apyroe NuLo, OTIIMYHOE OT nonb3osatens KapToyku
(B T.4. cnyTHuk/cnyTHMUa nonb3oBatens KapTouku), KnueHT
obsizaH ynnatutb BaHky nnaTy 3a nonb3oBaHWe CanoHOM Mo
cTaBke, yCTaHOBMNeHHoW MNpeickypaHToM, 3a KaXaoro YyenoBeka
(BHE 3aBMCMMOCTM OT TOrO, AENCTBYET N 3aKNIOYEHHbIV Mexay
Bankom v KnueHtom gorosop Private Banking). MpvBeneHHas B
MpevickypaHTe nnaTta 3a MocelleHVWe carnoHa BKIIIOYEHHOro B
nporpammy Priority Pass asponopTta AenctsyeT B OTHOLLUEHUM
KaX[oro eMHNYHOrO NOCeLLEeHNs Ha OOHOro YenoBeka.

10.5.

10.6.

10.7.

11.
111

11.2

11.3

4/4

BaHk wumeeT npaBo pgebGetoBatb CuyeT KnueHta Ges
[OMOSHUTENbHBIX — pacnopsbkeHuin  KnveHTa B CBA3U  C
noceleHnemM canoHa BKMOYEHHOro B nporpammy Priority Pass
asponopta B YykasaHHbli bBaHkom pgeHb. KnveHT 06s13aH
obecneuntb, 4To6bl Ha CyeTe 6bINO OOCTAaTOMHO CBOBOAHBLIX
cpefcTB Anst Ae6eToBaHWsi COOTBETCTBYHOLLMX MnaT.

B cnyyae, ecnu KnueHT n/unu nonb3oBartenb KapToyku xenaet
ocrnopuTb cHATylo(-ble) co Cueta KnueHta nnaty(-bl) 3a
nocelleHne carnoHa BKIIIOYEHHOro B nporpammy Priority Pass
asporiopTa, emy cregyeT nogatb B BaHk cBOl mpeTeHsuio B
TeyeHue YeTblpHaguaTy (14) aHelt nocne aaTbl, korga co Cyeta
KnueHTa 6bina(-u) cHata(-bl) nnata(-bl) 3a nocelieHne canoHa
BKIIOYEHHOro B nporpammy Priority Pass asponoprta.

KnueHT n/vunu nonb3osatens Kaptouku o6a3yetcsi HemeaneHHo
onoselate baHk B criydae mponaxu Wnn XULLEeHUs KapToukvi
Priority Pass. BaHk umeeT npaBo fe6eToBaTb OroBOPEHHYO B
[oroBope nnaty 3a MoOCELieHNe canoHa BKMIOYEHHOTO B
nporpammy Priority Pass asponopTta, umeBluee MecTo A0 Toro,
Kak BaHKy coobLmnu o nponaxe Unu XuLeHnn kapTodku Priority
Pass.

3AKNIOYUTENBbHbBIE NMONOXEHUA

BaHk u KnueHT 006s3yl0TCs He pasrnawatb CBsA3aHHyl C
3aKIoYeHNeM 1 UCronHeHneM [loroBopa nHopmaLmio TpeTbum
nvuam, 3a UCKIMIoYEHNEM CryvaeB, ecnn 3To HeoB6XoAMMO B cuny
obcToATENbCTB, CBSI3aHHBIX € obpaboTkon  KapToukm u
Onepauui, unu ecnu 310 orosopeHo B [lorosope.

BaHky paspelsaetca nepedaBaTb CBfA3aHHy C [loroBopom
nHpopmaumio oTHocuTenbHo Onepauun, Kaptouku, Knuenta u
nonb3oBatenst KapTouku TpeTbMM nuuam, NpaBo KOTOPbIX Ha
nony4yeHne AaHHoW MHgopmaumm BeiTekaeT 13 OBLLUX ycroBuii
1 MpuHUMna o6paboTkn AaHHbIX KNeHToB BaHka.

Hapsop 3a peAtenbHocTblo baHka ocyliectenser dPuHaHcoBas
nHcnekums (agpec: Cakana 4, 15030 TannuHH, TenedgoH: +372
66 80 500, anekTpoHHasi nouTta: info@fi.ee, Beb-cTpaHuLa:
www.fi.ee).
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6 800 400
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